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53
families served in 2010.  
77.5% of families exited to 
permanent, transitional or 
family housing. 

53
families lived in our interim 
housing in 2010.  All received 
support and services to find 
employment to move toward 
self-sufficiency.

90+
diverse faith congregations 
participated in hosting and 
supporting families in 
emergency housing and in 
participating in interim housing 
programs.
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2010 6,982
shelter nights provided by 
host partner congregations.

84%
of families scheduled to 
complete the interim housing 
program did so.

32,000
volunteer hours contributed.
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20,946
nutritious meals provided by 
host and support 
congregations.

82%
of parents completing our 
interim housing program left 
with employment and 84% left 
with independent housing.

$700,000+
value of donated shelter 
space, meals and time and 
talent contributed by the 
Family Promise community.

Family Promise of Greater Cleveland

Administrative Offices/Interim Housing

3470 East 152nd Street
Cleveland, OH 44120

Tremont Family Center/Shelter

2592 West 14th Street
Cleveland, OH 44113

216-767-4060 phone

216-751-3707 fax

FamilyPromiseCle.org

Family Promise of Greater Cleveland was formed from the merger of 
Interfaith Hospitality Network of Greater Cleveland and New Life 
Community.  Our mission is to inspire and empower homeless 
families to transform their lives, become self-sufficient, and fulfill their 
promise. We’re now the largest local organization focused exclusively 
on serving homeless families, while keeping families together.

We came together to expand our services to at-risk and homeless 
families, and to provide residential and community-based services 
tailored to meet each family’s unique needs. As Family Promise, we’ll 
help even more homeless families in Greater Cleveland using best 
practices to improve our already strong record of success. 

Family Promise of Greater Cleveland provides a range of services to 
meet each family’s needs.  These include Crisis Intervention, 
Emergency Housing, Interim Housing combined with employment 
preparation and job search assistance, and Community-based services 
once a family moves to housing.  Together, we provide over one year 
of support to help build long-term family stability.

Our mission is to inspire and empower homeless families to 
transform their lives, become self-sufficient, 

and fulfill their promise.


