Impact Statement
2018

82

Our mission is to inspire and empower homeless families to transform their lives, become self-sufficient, and fulfill
their promise.

2018
SERVICES
Family Promise of Greater
Cleveland provides a range
of services to meet each
family’s needs, including:
- Temporary housing at no
cost
-Assistance with increasing
families’ income
- Identification of permanent
housing
- Employment services and
job search assistance
-Community-based services
-Assistance with landlord
relationships
-Linkage to community
resources
-Special focus on younger
parents (18-25) and the
needs of their children
-Increased onsite
programming

TEMPORARY HOUSING

COMMUNITY
SERVICES

97

90%

82

families received shelter in
the agency’s temporary
housing program; and
stabilization services.

of families had a positive
housing outcome; moving into
independent housing or longterm family living situation.

families received follow up
community-based case
management.

286

20,084

100%

individuals were served in
temporary housing.

total nights of shelter to 286
individuals

of families in community
services remained housed
upon case closing.

12 Weeks

87%

was the average length of stay
for a family in temporary
housing.

of families had a source of
income upon case closing.

174
children were served in
temporary housing. Average
age was 3.5.

When Ashley entered Family Promise in the summer of 2018, she was a
single mother of an 18-month-old girl. At the time, she did not have an
income, benefits or daycare. She was also legally blind and did not have
the glasses she needed to be able to read, work or shop. During her stay
in Temporary Housing, Ashley’s case manager linked her to health care,
food stamps and medical benefits, and ensured that she received
corrective glasses. The case manager also enrolled her daughter in
daycare, so she could look for employment. Employment Services staff
helped Ashley to find a well-paying job, and, with the assistance of the
Rapid Re-Housing Program, she was able to locate an affordable
apartment. Ashley and her daughter are now living independently and
are being served through Family Promise’s Community-Based Services.
Ashley is determined not to return to homelessness and has been looking
into enrolling in a GED program to further her education.
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